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Patient Participation Group Minutes 

Meeting Date – 13.09.23. 1.30pm
Venue – Harrowby Lane Surgery Meeting Room 
Surgery Representatives - Nicola Walker, Assistant Practice Manager
Jodie Willis, Trainee Advanced Nurse Practitioner
PPG Members – Moira Chambers, Liz Hutchinson-Gregg, John Anderson, Debbie Abrams, Gillian Cornforth. Carole Williams, Allan Davies. 
	AGENDA ITEM
	DETAILS
	ACTION

	          1
	Welcome introduction. NW welcomed Jodie Willis, Trainee Advanced Nurse Practitioner who joined the meeting for observational purposes.  

Apologies received from Sheila Rimmington and Judy Higley. 
Review of last meeting actions. 
A) Dementia Home Treatment Team – Following on from last meeting, new date communicated with the DHTT but they unable to attend this meeting due to other commitments, NW will keep in contact for the next meeting. 

B) Surgery grounds/ garden areas – PPG members reported noticeable improvements in the garden areas. NW informed PPG members that garden maintenance is ongoing.  
C) CQC and PPG – NW provided a handout with information about CQC and how monitoring is taken place, information provided from Care Quality Commission website (cqc.org.uk). 
NW informed PPG members that CQC assessments take into consideration data collection, evidence, information provided, and feedback. Data includes breast screening, smears and prescribing. Healthwatch and NHS choices communicate with the practice about patient feedback and CQC can take this information into consideration. 
The surgery last had a CQC inspection (visit to the practice) on 05.05.16. Harrowby Lane Surgery website shows our last rating at the bottom of the homepage. We had a review phone call by CQC Inspector on 30.05.19. Practice visits by CQC were postponed during the pandemic.
PPG member, SR was interviewed about her involvement and engagement as part of our CQC inspection in 2016. SR talked about improvements and changes made with the help of PPG. 

CQC gather information and data, take into consideration any red warnings. As far as we are aware, routine phone calls are currently being carried out, and a site inspection will be carried out if/when required. The practice continually looks at ways to improve safe and effective measures. The practice has clear policies and procedures to evidence this, we carry out staff training, have regular meetings, and carry out reviews to identify where improvements can be made and implement changes when needed.  
NW asked if any PPG members would be happy to speak to CQC if a representative of our group is needed. Numerous PPG members volunteered. NW will contact PPG members if they are needed. 
D) PPG recruitment – NW recently shared a PPG Facebook post (with info provided by DA). NW has discussed PPG recruitment with staff to provide information to interested patients. DA suggested that PPG minutes are published on our website. PPG members discussed having an evening meeting for promotional purposes to appeal to more patients, most PPG members voted in favour of this idea. NW & PPG to look to plan an evening meeting in the new year, 6.30pm when the reception waiting room can be used for space.  NW to advertise via Facebook and use promotional content in reception/ waiting areas. 
PPG members discussed whether we are a true representation of the patient population. Overall, it was voted that we are small minority of the diverse population. DA suggested an audit to look at the diversity of the patient list size. NW to discuss searches with the practice manager before the next meeting, so that we can review the results and ensure we are doing as much as we can to appeal to all patients. To review data at the next PPG meeting.
E) Lincolnshire Wide Patient Council Virtual meeting 18.08.23 – Any feedback from PPG’s? – DA in attendance. Nil to add from PPG members. 

	N/A
N/A

NW to contact with next meeting date
     N/A

NW to share future CQC updates with PPG
NW to 
Discuss with PM about publishing PPG Minutes on the surgery website
NW to provide data for review at the next PPG meeting

	2
	Items by MC

A) Care Navigators – MC enquired if the practice is taking part in the care navigation programme. 
NW informed the PPG that we have ongoing care navigation training for our care navigators. The training improves staff knowledge through group training sessions, to improve the way our navigators assess requests and overall improve the care patients receive by signposting them to the most appropriate service. NW talked about the different services we can signpost to, including mental health providers, MSK practitioners, local organisations, chemists, and different clinicians within the practice. NW informed PPG that the practice has continued to use a clinical navigator (a GP or an Advanced Nurse Practitioner) to assess the requests from the online contact system, as well as an administrative member of staff to help with the process. 
B) Shingles vaccinations update – Handouts provided to patients with shingles eligibility chart and information from the NHS website. 
The shingles vaccine is recommended for some older adults and people with a severely weakened immune system.
· Patients who turn 65 on or after 1 September 2023

· Patients aged 70 to 79

· Patients aged 50 and over with a severely weakened immune system

From 1st Sept 2023, all newly eligible individuals will be offered 2 doses. New programme for weakened immune systems – shingles vaccine offered from 50 yrs. Evidence shows that complications increase with age and those at greater risk are vaccinated at an earlier age. Full information provided in the handouts. Eligible patients can book in at the surgery by contacting reception with Sara McKee, Practice Nurse. 
COVID/ FLU VACCS INFORMATION
NW provided PPG members with information about the upcoming FLU vaccinations and, also the COVID vaccinations which have been brought forward. NW informed the group of the following:
1. Nursing/care homes vaccinations will be carried out by the end of this week by PCN home visiting team.
2. Covid vaccinations can be booked via National booking line, but locally we will invite once the centre is up and running which should be in the next week or two.
3. Practice will do housebound Flu/Covid vaccinations in the first few weeks of October.

4. Invites have already gone out for Flu clinics with most dates being booked (First clinics 30 September – Full, more clinics throughout October).
	NW to update PPG members on care navigation training.

N/A

N/A

	3


	Item by GC - Remote Pharmacists

GC shared an encounter relating to a family member who had a bad experience with the remote pharmacist. GC was unhappy with one of the questions that was asked in the consultation. NW advised GC that due to the confidential nature of the agenda item, it was advisable to discuss privately at the end of the meeting. GC happy with this plan.
	N/A for PPG group
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	GP Patient Survey – Handouts provided including summary of results (summary shows 3 positive results and 3 results to review/ reflect. Results overview shows a comparison with 2 local practices, the National result and the local ICB result.
 See as follows.

Good Overall experience 73% (National and ICB 71%)

Higher areas:

1) The patient has confidence and trust in Health care professional - 95% (St Johns and St Peter’s Hill 90%)
National 93%

ICB 93%

2) The healthcare professional was good at listening to patient - 89% (St Johns 77% St Peters 81%)
National 85%

ICB 84%

3) The healthcare professional was good at giving the patient enough time - 90% (St Johns 77% St Peters 83%)
National 84%

ICB 84%

Areas to review:

1) Satisfied with appointment times available - 51%
(St Johns 54%  St Peter’s 60%)
National 53%

ICB 55%

2) Good overall experience of Making an appointment - 59% (St Johns 58% St Peter’s 66%)
National 54%

ICB 57%

3) Offered a choice of appointment - 61% 


(St John’s 64% St Peter’s 62%)
National 59%

ICB 60%

PPG members were pleased with the overall experience result exceeding the National and ICB results.
AD commented that he had was really impressed with the excellent reception team and always had good experiences when he has contacted the practice for help. 

PPG discussed the reasons as to why we may have scored lower in questions relating to appointments. The main reason being the change to the online patient contact system. PPG members shared positive and negative feedback, but the majority agreed that it is the most efficient way to receive advice/ help. NW talked about patient triage being the safest and most effective way to triage patient requests, so that we can manage the workload in the practice and prioritise requests. JW, Trainee ANP explained that from her experience as a practitioner, not all patients clinically need to be seen face-to-face and the online system supports this. JW shared positive experiences with the online patient triage system. 

	     N/A

	5
	Any other business 
Lack of dentist care – by MC

Since our discussion in previous PPG, Moira reports ongoing problems with NHS dental services in our area and a specific lack of urgent dental care services available in Grantham. MC shared negative experiences with 111. NW contacted the ICB for guidance from the previous meeting and response was shared with PPG members about the lack of urgent dental care in the area. MC has been in contact with the health scrutiny committee and will keep the PPG updated and share any useful information. NW advised that patients should not contact the surgery for dental problems, there are 
Requesting to change hospital care/ out of area referrals – by CW

CW was advised by a Lincolnshire hospital consultant that she would need to be discharged to change care to a Newark Hospital and be re-referred. NW advised CW to discuss further with our practice secretary so that we can investigate the matter in more detail. CW happy to do this. 
Clinical staff – changes to report. Due to a change in personal circumstances, Dr George will no longer be starting at the practice as a salaried GP in September. We have received interest in the position advertised and NW will share updates with PPG as soon as we know more.


	MC to provide update at next meeting

N/A

NW to provide recruitment update at next meeting.
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	Next meeting arranged for -
Monday 27th November at 1.30pm
Please inform Nikki Walker, Assistant Practice Manager on email address Nicola.walker30@nhs.net if you are able/ unable to attend.



	PPG members to email NW if able/unable to attend.



ACTION KEY

RED – PPG Members to consider/action.

BLUE – No action needed.
GREEN – Surgery to action.
BLACK – No action required.
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