THE HARROWBY LANE SURGERY
  PATIENT PARTICIPATION GROUP
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Patient Participation Group Minutes 

Meeting Date – 27.02.23
Venue – Harrowby Lane Surgery 
Surgery Representatives - Nicola Walker. Assistant Practice Manager.
PPG Members – Moira Chambers, Carole Williams, Debbie Abrams, John Anderson, Gill Cornforth and Sheila Rimmington.
	AGENDA ITEM
	DETAILS
	ACTION

	        1
	Welcome Introduction by NW. 
Apologies received from JH.
NW thanked PPG members for their support in the Christmas fundraiser, we raised £340.50.  NW informed the group that we are looking into purchasing blood glucose and ketone monitors for the clinical team to aid in the diagnosis of diabetes. These testing machines can also be used in the management of diabetic patients to help decide on the course of action for treatment in unwell diabetic patients. 
Review of last meeting actions - by NW. 
a) Local newsletter – Harrowby and Londonthorpe Parish Council Newsletter. NW informed the group that our first article has been published in the February newsletter, Page 11. Copies of the newsletter were handed out to PPG members. Thank you to JA for the suggestion, we are now connecting with patients who may not be able to access our online services and using the newsletter to provide useful information. PPG members were happy with the content of the article. The next newsletter will be due out later in the year, PPG members suggested that seasonable information regarding the winter flu campaign would be useful. NW to discuss further with PPG at the end of summer. 
b) Phones update – Since our last meeting we have received positive feedback regarding the new queue system feature. The majority of PPG said that they had not personally experienced any problems with the phone system, however SR reported issues getting through on the phones recently. SR will log the dates/ times of calls made to the practice if she continues to experience problems so that NW can investigate this further.
c) Potholes – Repair work has started in the surgery car park, and this is currently ongoing. GC requested that the disabled and ambulance bays, and line markings in the car park are also addressed. NW informed the PPG that due to finances we are prioritising the potholes, however following the completion of this work we will review the line markings later down the line – as per KB, Practice Manager. NW to keep PPG updated with progress. 


	NW to update PPG once purchases have been made.
To discuss content of newsletter later in the year.
SR to log dates/ times of calls if she continues to experience issues.

To review at next meeting

	 2
	Agenda items added by MC. 
a) Good story to tell. MC informed the group that she recently had a very good experience at Spa Medica in Newark. MC attended for eye procedure and shared that both eyes were treated in a total of 7 weeks which she was very impressed with. PPG all agreed it is reassuring to hear a positive experience in the NHS.
b) Dentists. MC shared a negative experience where she found herself needing urgent dental treatment recently, but she was unable to get any help through the NHS. This resulted in MC paying for private dental treatment. MC informed the group that she has been unable to source an NHS dentist locally. Due to this, MC contacted the surgery, but she was told that the surgery was unable to help. MC was unhappy about the information she was given by the reception team regarding the surgery not being able to prescribe the same antibiotics as the dentists. MC felt that this was inaccurate information. MC also tried the chemist for help, but she was turned away. NW informed PPG members that the surgery does not provide treatment for dental problems as standard practice. Patients are advised to contact their own dentists, however if patients do not have an NHS dentist, they should contact NHS 111 for assistance. 
NW informed the PPG that she will try to find out more information on this matter. NW will speak to the reception team regarding the communication and advice about dental treatment to provide as much information as possible for other patients in the future who find themselves in this position.
Please click on the link below for the current NHS guidance on emergency dental treatment. 

How can I access an NHS dentist in an emergency or out of hours? – NHS (www.nhs.uk)

	N/A
NW to provide update at the next meeting.

	         3
	Citizen’s advice in the surgery – by NW.
The surgery has a Citizens advice advisor, Sara Knight in the surgery on Thursday’s, every week throughout March.

NW provided detailed information leaflets to PPG members which included the types of help Citizen’s advice can provide support for. These include welfare benefits, debt and money, housing, employment, relationships, immigration, and legal and consumer matters. Appointments can be booked through the reception team. We recently advertised this service on the Harrowby Lane Surgery Facebook page telling patients about available appointments. PPG members agreed this was a useful service to have in the surgery.

	N/A

	4 
	Staff changes – by NW.
NW informed the PPG that we have welcomed a new Receptionist Tamera O’boyle to the team. Tamera stared with the surgery at the beginning of February to provide support to the reception/ administration team. Tamera has settled in well and she is enjoying her time at the surgery. 

Nickey Pretty, Advanced Clinical Practitioner is leaving the surgery at the beginning of April. Nickey has found a post closer to home which involves less travel. Nickey has become a valuable part of the team and we wish her all the best in her new position. 
	N/A

	5
	On the day demand.

Due to the above items, we were restricted on time for today’s meeting. Therefore, this item has been delayed for the next meeting as per NW.
	To be added onto the next meeting’s agenda

	6
	Any other business.
Email received by GC with the following items;
a) Potholes, disabled signs, and lines for parking spaces. Please see item number 1-c for information above. 
b) Feedback about our TNA. GC shared positive feedback regarding Louise Colley, our Trainee Nurse Associate. GC has seen a big improvement in Louise’s skills from when she started at the surgery and GC thinks she has been trained well by Sara, Sallyann and Sue at the surgery, in conjunction with Lincoln University. NW informed the group that Louise is continuing in her development as a Nurse Associate and Louise can confidently carry out blood tests, blood pressure checks, B12 injections, flu vaccinations, pneumonia vaccination, stitch removals and small dressings. Louise is an asset to the nursing team.
c) Care Co-ordinator – Stephanie Dobney.
             During the last month and over Christmas and New Year there 
             was a lot of mention of bed blocking in hospitals due to a lack of  

            care packages for people to go home that was putting pressure on 
             hospitals and ambulances.  From Stephanie's point of view, has 
             she had a problem sourcing care packages for people in hospital

             and care packages for people who attend the surgery. Also does
             she find the Integrated Care System a help or hindrance.

NW read out a statement from Stephanie Dobney, Care Co-ordinator in response to GC’s question.

“I have experienced problems with lack of care packages or long wait to source a care package. ARB (active recovery beds) at 2 local care homes have been a great resource to reduce hospital pressure and avoid hospital admissions. There are still problems sourcing care packages for patients to get home, but it has relieved some of the pressures”.
Integrated Care System to be discussed in more detail at the next meeting.

d) HRT.
Is the surgery managing to help women who need HRT and is it able to help those women that cannot use it due to terrible side effects find alternative ways of helping – e.g. herbal if necessary.

NW informed the group that HRT is available on prescription for patients, the clinicians assess patients individually and there is not a general rule for all. Clinicians need to assess the patient’s medical history and take into consideration which treatment would be best suited for them. Patients can visit their local chemist and speak to the pharmacist for advice. PPG members shared positive feedback regarding herbal remedies. 
Pre-diabetes prevention programme – by CW
CW shared a positive story about her recent experience with the Diabetes prevention programme. The programme identifies patients who are in an at-risk group of developing diabetes with a raised blood test result. The glucose (sugar) level is high, but the patient is not diagnosed as diabetic. The diabetes prevention programme supports the patient with advice and education to manage lifestyle choices and prevent the patient from becoming a diabetic. CW informed the group that she was very impressed with this service which includes 13 sessions, starting every 2 weeks, then 3 weeks and then once a month. CW was contacted quickly by Xyla and offered a group support session at a local centre. 
Telephone consultations - by JA.

JA informed the group that he had a telephone consultation with the practice pharmacist recently, he was given a time by Reception when he booked the telephone appointment. JA received a phone call 40 minutes after the time he was given. NW informed the group that telephone consultations are usually given as an approximate time. The PPG felt that a 10–15-minute wait would have been reasonable. NW will discuss further with practice staff and bring to the reception manager’s attention so that we improve what patients are told. JA felt that a phone call from a member of the reception team to inform him that the pharmacist was running late would have been sensible. 

	N/A
N/A 

N/A

        N/A

        N/A

NW to discuss with practice staff and report back to PPG with any changes

	7
	The next meeting has been arranged for - 

Wednesday 26th April at 1.30pm.
	PPG to inform NW if they are unable to attend.



ACTION KEY

RED – PPG Members to consider/action.

BLUE – No action needed

GREEN – Surgery to action
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