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Join our Patients Participation Group and help make a difference to your local surgery.
	
	
		Who We Are
The PPG gives patients a voice and allows the surgery to take into consideration the ideas and advice of the local community to give our patients the best care possible.

Contact Details
The Harrowby Lane Surgery Harrowby Lane
Grantham.
NG31 9NS
01476 579494
www.harrowbylanesurgery.co.uk
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	Patients Participation Group Leaflet
	




	What is the Patient Participation Group (PPG)
The PPG are a group of patients registered at the surgery with an interest in the services provided.  We offer our time in a voluntary capacity to help influence the way services are provided.
Our Key Roles are:
· To help communication between the practice and patients
· To provide constructive feedback on current services and influence ideas for new services
· To help feedback patient views
· To collaborate with the surgery team as a partnership to serve the local community

 
	
	
	How do we function:
We meet every two months at the surgery for an hour.  Our meetings follow an agenda which all can contribute to.  
Together we help the surgery remain accountable and responsive to patients’ needs. 
The meeting minutes are available on the surgery website for all to see. 
We also link up with other PPGs in Lincolnshire to share developments and learn from each other. 
Who can join?
Any patient registered at Harrowby Lane Surgery, or a carer of a patient can join. We welcome people of all ages, backgrounds, and experiences.
	
	
	Interested in Joining?
An application form is available on the noticeboard in Reception. 
For further information please email: Harrowbylanesurgery@nhs.net
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