
 

Hospital Support for Carers 

Carers are often a patient's main source of support and hold valuable knowledge about their needs, preferences and daily routines.  

Many NHS trusts now recognise carers as partners in care and have introduced schemes such as Care Partner Badges, Carers' Passports, Carers' 
Cards and Carers' Lanyards to support their involvement during a hospital stay. 

This resource provides an overview of the support available to carers across hospitals commonly accessed by Lincolnshire residents. It highlights the 
different schemes in place, the benefits available to carers, and where further information can be found. 

County Hospital Trust Carer Support Links 
Lincolnshire Lincoln County 

Hospital 

United 
Lincolnshire 
Teaching 
Hospitals 
(ULTH) 
 

Care Partner 
Badge

 

Open visiting, Care Partner 
Charter, involvement in care 
and discharge planning, All 
About Me Passport, carers 
recognised as expert 
partners. 

https://www.ulh.nhs.uk/patients/informa
tion-for-care-partners/ 

Boston Pilgrim 
Hospital 
Grantham 
Hospital 
County Hospital 
Louth 
Johnson 
Community 
Hospital 

These community hospitals use the Care Partner 
Badge.  
 
However, they are all part of United Lincolnshire 
Teaching Hospitals (ULTH) 
which has a county-wide commitment to 
identifying and supporting carers 
 

https://lincolnshirecommunityhealthservi
ces.nhs.uk/our-services/community-
hospitals/johnson-community-hospital 

Skegness and 
District 
Community 
Hospital 

https://lincolnshirecommunityhealthservi
ces.nhs.uk/our-services/community-
hospitals/skegness-hospital 

John Coupland 
Community 
Hospital 

https://lincolnshirecommunityhealthservi
ces.nhs.uk/our-services/community-
hospitals/john-coupland-hospital 
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Leicestershire Leicester Royal 
Infirmary / 
Glenfield / 
Leicester 
General 

University 
Hospitals of 
Leicester 

Carer's Passport 

Extended visiting, meal 
vouchers, reduced/free 
parking, participation in care 
and discharge planning, 
possible overnight stay. 

https://www.uhleicester.nhs.uk/patients-
visitors/visitors/carers/ 

Norfolk 
Queen 
Elizabeth 
Hospital King's 
Lynn 

QEH King's 
Lynn NHS 
Foundation 
Trust 

Carers' Card 

Open visiting, recognised 
partner in care, 20% 
restaurant discount, parking 
support, Carers Identity 
Passport recognition. 

https://www.qehkl.nhs.uk/your-
visit/carers/ 

Cambridgeshire 
Addenbrooke's 
Hospital & The 
Rosie 
(Cambridge) 

Cambridge 
University 
Hospitals 

Carers' Passport 

 

Yellow ID badge, support 
with meals/personal 
care/communication, 
outpatient and inpatient 
access, possible visiting 
flexibility. 

https://www.cuh.nhs.uk/about-
us/quality-assurance-and-
performance/how-we-look-after-
you/information-carers/ 

North West 
Anglia 

Hinchingbrooke 
Hospital 

North West 
Anglia NHS 
FT 

Carers Passport 

Similar passport scheme to 
Peterborough, supporting 
carer involvement and 
recognition. 

https://www.nwangliaft.nhs.uk/informati
on-for-carers/ 

Peterborough 
City Hospital 
Stamford 
Hospital (ULTH) 

Nottinghamshire Nottingham 
University 
Hospitals (QMC 
& City Hospital) 

Nottingham 
University 
Hospitals 

Carer 
Identification & 
"About Me" 
Document 

Carer involvement in care 
and discharge planning, 
patient profile document, 
links to community support. 

https://www.nuh.nhs.uk/carers/ 

South Yorkshire 

Sheffield 
Teaching 
Hospital 
 

Sheffield 
Teaching 
Hospitals 
 

Carer's Passport 
 

Carer Partnership 
Agreement, flexible visiting, 
involvement in care 
discussions, discharge 
planning, carer ID stickers, 
support with All About 
Me/Hospital Passport. 

https://www.sth.nhs.uk/patients-visitor-
information/staying-in-hospital/when-
someone-you-care-for-is-in-hospital/ 
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